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It’s important to have the right amount  
of cover

Insurance information in this document has been prepared 
without taking into account your particular financial needs, 
circumstances or objectives. The right amount of cover for 
you depends on your unique circumstances. You should 
assess your own financial situation before making a decision 
about your insurance cover. This may involve seeking the 
help of an authorised adviser. Hostplus’ financial adviser 
team1 can assist you if you have any questions.

To contact a Hostplus adviser visit hostplus.com.au/
financial-planning .

What the insurance covers 

· Death Cover provides a lump sum payment to your 
beneficiaries if you pass away (certain restrictions 
apply), or in some cases, to you, if you become 
terminally ill.

· TPD Cover provides a lump sum payment if you 
become totally and permanently disabled (specific 
definitions apply). This payment could be used to cover 
medical bills, rehabilitation expenses or medically 
required home modifications. The cover may help 
ensure the overall security of your family and your home.

· Income Protection Cover (PayGuard) can replace up to 
90% of your income for up to 104 weeks if you’re unable to 
work due to Sickness or Injury. Plus, we’ll pay an additional 
10% of your benefit into your super account until you’re 
ready to return to work. Specific conditions apply.

1. Hostplus has engaged Industry Fund Services Limited (IFS) ABN 
54 007 016 195, AFSL 232514 to facilitate the provision of personal 
financial advice to members of Hostplus. Advice is provided by financial 
planners who are Authorised Representatives of IFS. Fees may apply 
for personal financial advice; for further information about the cost of 
personal advice, you can speak with your financial planner or visit our 
website www.hostplus.com.au.

Information to help you decide whether you want to use personal 
financial advice services being offered is set out in the relevant IFS 
Financial Services Guide, a copy of which is available from your 
financial planner.

Your insurance cover.

Following the Successor Fund Transfer (SFT) 
on 26 November 2021 and merger with Hostplus, 
all existing Intrust Super members (including 
members of Core Super, Executive Super and 
Select Super) that held Death only or Death 
and Total and Permanent Disablement (TPD) 
insurance cover immediately prior to the SFT 
date, retained their insurance cover, along with 
any PayGuard Income Protection cover, under 
identical policy terms and conditions as per the 
“Grandfathered Intrust Super” arrangement. 

Effective from 1 December 2022, all former Intrust 
Super members (including members of Core Super, 
Executive Super and Select Super) that held Death 
only or Death and Total and Permanent Disablement 
(TPD) insurance cover under the Intrust policy terms 
immediately prior to 1 December 2022 were transferred 
to the Hostplus Death and TPD insurance policy terms 
and conditions. 

This document details the Grandfathered Intrust 
Super insurance arrangements that apply to former 
Intrust Super members who joined Hostplus on 
26 November 2021.
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PayGuard Income 
Protection Cover
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PayGuard Income 
Protection cover – 
contribution based

We’re looking out for you by helping you protect one 
of your most important assets – your ability to work 
and earn money. We call this PayGuard and as the 
name suggests it can substantially replace your pay 
if Sickness or Injury stops you from doing your job.

Your cover

Up to 90% of the income you received before you got 
sick or injured may be paid to you in cash, if you meet the 
conditions for payment. This is subject to a maximum of 
$50,000 per month. Over and above your cash payments, 
an amount equal to 10% of your cash benefit will be paid 
into your Hostplus account.

PayGuard payments are subject to a Waiting Period and 
a Maximum Benefit period.

You are covered 24 hours a day, seven days a week 
(work-related events are only covered within Australia) 
as long as your current employer is paying contributions 
into your Hostplus account.

That’s another reason to make sure that when you change 
jobs, your new employer pays into your Hostplus account. 
You don’t need to fill in any complicated forms or undergo 
any medical tests to be covered. If you are eligible, your 
cover is automatically provided when you join. You can opt 
out of cover by indicating on your Membership Application 
that you do not wish to take it up, or at any time by writing 
to us. Naturally, there are rules and conditions attached 
to PayGuard. We’ve highlighted the major ones in this 
document, but for more details please contact us and we’ll 
happily answer your questions or send you a copy of the 
policy document.

Your insurer

PayGuard insurance provided through the fund is issued by 
Certain Underwriters at Lloyd’s.

Benefit payments

Claims for PayGuard benefits should be lodged with the 
Fund within 90 days after the date of the Injury or Sickness.

PayGuard benefits become payable when the insurer 
determines that you have suffered Disablement. This 
means that due to Injury or Sickness you are totally or 
partially, and continuously unable to engage in your usual 
occupation in Australia. You must also be under the regular 
care of and be following the instructions or professional 
advice of a Medical Practitioner. A partial payment may 
be made if you suffer temporary Partial Disablement that 
prevents you from carrying out a substantial part of the 
normal duties of your usual occupation in Australia.

If you make a successful claim, your benefit payments will 
commence after the Waiting Period, which commences 
from when you are first unable to work, on the advice of a 
Medical Practitioner.

  Payments will continue until:

· You return to work.

· You have received the maximum PayGuard benefit 
applicable.

· You are deemed fit to return to work by a  
Medical Practitioner.

· You turn 70 years old.

· Your death.

· You are receiving any statutory benefit like Workers 
Compensation and that payment stops because you 
are medically able to return to work. Please note that 
if your statutory benefits cease but you are medically 
unable to return to work, you will continue to receive 
a benefit, up to the Maximum Benefit Period, with 
respect to the Injury/Sickness from which you received 
the statutory benefits, equal to 65% of your income, 
provided you are assessed by an independent Medical 
Practitioner who then confirms the Insured Member is 
medically unable to return to work.

· The Maximum Benefit Period expires.

Please review the policy for full terms and conditions for all 
benefit ceasing restrictions.

Waiting periods and cost of cover

Premiums are deducted from your employer’s contributions 
and are calculated as 0.534% of your income for super 
purposes. For example, if you earn $250 per week, your 
gross weekly premium will be $1.34 and if you earn $500 
per week, your gross weekly premium will be $2.67. You can 
also choose to increase your Waiting Period, which will 
result in a lower premium. See Table 2. Should you become 
eligible for PayGuard payments, you will not begin receiving 
payments until after your Waiting Period is completed.

4

https://hostplus.com.au
https://hostplus.com.au


We're here to help - call 1300 467 875, 8am - 8pm, Monday to Friday or visit hostplus.com.au We're here to help - call 1300 467 875, 8am - 8pm, Monday to Friday or visit hostplus.com.au

The default Waiting Period is 21 days. However, you 
can increase this Waiting Period from 21 days to up to 
90 days, which will result in a lower premium (see Table 
2). If you would like to increase your Waiting Period in 
return for a lower premium, please indicate this on your 
Membership Application.

Table 2: Waiting Periods and Cost of Cover

Waiting period

21 days (default) 0.534% of your income

30 days 0.480% of your income

45 days 0.426% of your income

90 days 0.320% of your income

Your insurance premiums are used to cover the cost of the insurance 
policy as well as the cost of its administration, i.e. 3% of the insurance 
premiums are retained by the Fund and goes towards the administration 
cost of providing insurance.

 
If you reduce your Waiting Period (e.g. from 30 days back 
to 21 days), you will not be covered for any Pre-existing 
Sickness for the days between the previous higher 
Waiting Period and the new Waiting Period.

This exclusion will apply until such a point that you are 
Actively at Work under the Policy and you’ve had two 
years of Continuous Cover from the date you chose to 
reduce your Waiting Period.

As a loyalty bonus, if you’ve had continuous PayGuard 
insurance cover for two years or more and have not made  
a claim, your benefit payment effective start date will be 
backdated (see Table 3). The maximum possible loyalty 
bonus is to have the benefit start date backdated by 21 days.

Table 3: PayGuard loyalty bonus

Years of Continuous Cover 
with no claim

Benefit payment effective 
start date backdated by

Less than 2 years 0 days

2 years but less than 4 years 7 days

4 years but less than 6 years 14 days

More than 6 years 21 days

Maximum Benefit Period

The maximum period over which your payments can be 
made depends on the nature of your Injury or Sickness, 
and your age.

Maximum Benefit Period (injury):

If you cannot work due to Injury your Maximum Benefit 
Period is:

· If you’re under 65: 104 weeks, or 52 weeks after the date 
you turn 65 years, whichever comes first.

· If you’re aged 65 and over: 52 weeks, or to the date you 
turn 70 years, whichever occurs first.

Maximum Benefit Period (sickness):

· If you’re under 65: 104 weeks or 12 weeks after the date 
you turn 65 years, whichever occurs first.

· If you’re aged 65 and above: 12 weeks or to the date you 
turn 70 years, whichever occurs first.

Maximum Benefit Period (mental condition):

· 104 weeks.

How payments are worked out

Your income is your average weekly income over the 
previous 12 months, before personal deductions and 
income tax and including all overtime and all allowances, 
actually paid to you. You are covered for up to 90% of 
the income received from your Hostplus contributing 
employer(s). Payments are calculated weekly and paid 
fortnightly in arrears. Once your claim is accepted, you will 
receive 1/7th of the weekly payment for each day you are 
unable to work due to Injury or Sickness.

It is important to know that PayGuard payments will be 
reduced by any payments you receive from, or by way of:

· your Hostplus contributing employer, or a former 
contributing employer, a new employer, a business 
partnership, or other similar source;

· a superannuation or pension plan;

· any other disability, injury or sickness policy; (except for 
lump sum benefits received for total and permanent 
disablement under such an insurance policy);

· any mortgage, credit card, bill payer or similar 
insurance policy;

· any workers compensation insurer, compulsory third 
party motor vehicle insurer or public liability insurer;

· any government authority or government instrumentally 
in the form of a pension or allowance, including but not 
limited to JobKeeper payments;

· commission payments or remuneration relating to the 
period(s) for which you are eligible for a PayGuard benefit.

If you apply for Centrelink benefits and those benefits are 
paid to you as a result of you not earning an income, the 
amount you receive will be offset against any PayGuard 
payments you are eligible for. If your Centrelink benefit is not 
related to an inability to work, such as Carers Payments, those 
benefits will not be offset against your PayGuard benefit.
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Exclusions

This Policy doesn’t apply to any Injury or Sickness directly 
caused by or resulting from:

1. Any consequence of war, invasion or civil war.

2.  Intentional self-inflicted Injury or Sickness, including 
any attempt at suicide.

3. Pregnancy, childbirth or miscarriage other than;

a. a complication arising from pregnancy which requires 
hospitalisation for greater than 24 hours within the 
first 33 weeks of pregnancy. All benefit payments 
will cease at the date of birth and/or termination of 
the pregnancy.   Subject to 3.b. below, no benefit is 
payable for any complications arising after the 33rd 
week of pregnancy.

  or

b. a new Injury or Sickness which occurs during 
childbirth or miscarriage. The Waiting Period 
will commence from the conclusion of the 
Government’s and/ or employer’s paid maternity 
leave benefit period, whichever is the greater.

  No benefits are payable in respect of any period of 
parental leave (paid or unpaid).

4.  Any Pre-existing Sickness – refer to Definitions 
section.

5.  Any Injury that occurs prior to the Insured Members 
Continuous Cover commencing.

6.  Any act which results in an Insured Member being 
charged by the police. Should the Insured Member 
subsequently be found not guilty of the act in question, 
this exclusion will not apply. This does not include traffic 
infringements other than those related to driving under 
the influence of alcohol or drugs.

7.  An Insured Member being a pilot or crew member of 
any aircraft; or engaging in any aerial activity except as 
a passenger in a properly licensed aircraft.

8. Any Professional Sporting Activities.

When does your cover start?

1.  Cover starts for new members of Intrust or 
transferred members to Hostplus who do not opt 
out (subject also to the PMIF eligibility conditions) -

 a. provided:

  I.  you are Actively at Work and you have instructed 
your employer to make employer contributions to 
your Hostplus account

  OR

  II.  you are Actively at Work and your employer uses 
Hostplus as a default superannuation fund, then 
your cover commences from the effective date 
of the first employer superannuation contribution 
payment made by an Admitted Employer on your 
behalf. This payment must be made by the first 
quarterly deadline outlined in the Superannuation 
Guarantee Legislation.

 b.  otherwise, your cover commences from the 
effective date of the first employer superannuation 
contribution payment made by an Admitted 
Employer on your behalf – but the cover is limited to 
New Events only.

 2.  When cover starts for transferred members to 
Hostplus who were previously without cover

 a.  If you have been eligible for cover but have not 
accepted cover, cover may commence from the 
date when your written request to take up cover 
is received by Hostplus, provided an employer 
superannuation contribution payment is made 
by an Admitted Employer after this request, and 
before the first quarterly deadline outlined in the 
Superannuation Guarantee Legislation.

 b.  Where the payment described in 2a. above is 
not received by the first quarterly deadline, cover 
commences from the effective date of the first 
employer superannuation contribution payment 
made by an Admitted Employer, but will be limited 
to New Events only.
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3. Reinstatement of cover

Reinstatement of cover is subject to the PMIF  
Eligibility Conditions.

 a.  If your cover has ceased due to you no longer being 
employed by an Admitted Employer and you later 
re-commence employment with an Admitted 
Employer, cover will recommence from the effective 
date of the first employer superannuation payment 
made by the most recent Admitted Employer, 
provided that this payment is made by the first 
quarterly deadline outlined in the Superannuation 
Guarantee Legislation and you are Actively at work 
on their first day of employment.

 b.  Where the payment is not received by the first 
quarterly deadline, cover shall recommence from the 
effective date of the first employer superannuation 
contribution payment made by an Admitted 
Employer, but shall be limited to New Events only.

 c.  Where insurance is turned off due to government 
legislation, an existing member can reapply for 
coverage under this Policy in writing and request 
to opt in for this insurance coverage. Cover will 
commence on the date we receive the request to 
opt in for this insurance coverage, but shall be 
limited to New Events Cover only.

Reinstated cover will be under the PayGuard policy, as 
described in this guide.

When does your cover stop?

Cover for an Insured Member under this policy ceases:

1.  when the Insured Member elects in writing to no longer 
have this cover; or

2.  when the Insured Member reaches the maximum age 
limit; or

3.  when the Insured Member is no longer employed by an 
Admitted Employer; or

4.  when an Insured Member is employed as a casual 
employee with Admitted Employer and the last day at 
work was greater than 90 consecutive days; or

5.  when the Insured Member ceases to be a member of 
Hostplus; or

6.  when all cover for every Insured Member under this 
policy ceases, subject to Financial Services Council 
Guidance Note No.11 – Group Insurance Takeover 
Terms; or

7.  if premiums are no longer paid by Hostplus to the 
insurer or from the date insurance is turned off by 
Hostplus as a result of any legislation.

Extended cover

Coverage under this Policy continues for a period of no 
more than 30 days from the date the Insured Member 
ceases their current employment with an Admitted 
Employer provided that the Insured Member has 
accepted a position with another Admitted Employer 
within those 30 days.

Coverage under this Policy continues for a period of no 
more than 7 days where an Insured Member has had 
treatment within 30 days prior to ceasing employment 
with an Admitted Employer for an Injury or Sickness 
whilst Continuous Cover was in place and suffers a 
Disablement for that condition within that 7 day period.
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PayGuard Income 
Protection cover – 
unitised cover

We’re looking out for you by helping you protect one of 
your most important assets – your ability to work and earn 
money. We call this PayGuard and as the name suggests 
it can substantially replace your pay if Injury or Sickness 
stops you from doing your job.

Your cover

Up to 90% of the income you received before you got 
sick or injured (up to $4,500 per week) may be paid to you 
in cash for up to 104 weeks, if you meet the conditions 
for a PayGuard payment. You don’t even have to worry 
about your super payments as PayGuard will pay a 
superannuation benefit of an amount equal to 10% 
of the cash benefit into your Hostplus account.

You can have a minimum of 3 units and a maximum of          
18 units. Each unit provides $250 per week of cover. If you 
decide to take up PayGuard Insurance cover, you will receive 
the minimum 3 units of cover ($750 per week replacement 
income) or you can elect to take up additional units (to a 
maximum of 18 units in total). You can change the number 
of units at any time, but any increase will be subject to the 
Pre-existing Sickness clause from the date the increased 
units are purchased. We recommend that you review 
your level of cover at least annually to ensure it remains 
appropriate to your individual circumstances.

You are covered 24 hours a day, seven days a week 
(work- related events are only covered within Australia), 
as long as you have sufficient funds in your account to 
pay the agreed premium. You don’t need to fill in any 
complicated forms or undergo any medical tests to be 
covered. If you want to take up this cover, just indicate 
this on the PayGuard – Application to Change Income 
Protection Insurance Form.

Your insurer

PayGuard insurance provided through the Fund is issued 
by certain underwriters at Lloyd’s.

Waiting periods and costs of cover

Premiums are deducted from your account based on the 
number of units you choose. Each unit costs $2.51 per 
week (21 day Waiting Period). You can also choose to 
increase your Waiting Period, which will result in a lower 
premium. Once you have selected the number of units 
you wish to purchase, you will receive and be charged for 
these units until you notify us in writing that you want to 
change your level of cover.

The default Waiting Period is 21 days. However, you can 
choose to increase this Waiting Period from 21 days to 
up to 90 days, which will result in a lower premium (see 
Table 3). If you would like to increase your Waiting Period 
in return for a lower premium, please indicate this on your 
Membership Application.

Table 3: Waiting Periods and Cost of Cover

Waiting period Cost per unit per week 
Premium per unit per week

21 days (default) $2.51

30 days $2.26

45 days $2.02

90 days $1.51

If you choose to reduce your Waiting Period (e.g. from 
30 days back to 21 days), you will not be covered for any 
Pre-existing Sickness for the days between the previous 
higher Waiting Period and the new Waiting Period. 
This exclusion will apply until you’ve had two years of 
Continuous Cover from the date you chose to reduce 
your Waiting Period and you are Actively at Work under 
the Policy.

As an added bonus for our loyal members, if you’ve had 
continuous PayGuard Insurance cover for more than two 
years and have not made a claim, your benefit payment 
effective start date will be backdated. The maximum 
possible loyalty bonus is to have the benefit start date 
backdated by 21 days (see Table 4).

Table 4: PayGuard loyalty bonus

Years of Continuous Cover 
with no claim

Benefit payment effective 
start date backdated by

Less than 2 years 0 days

2 years but less than 4 years 7 days

4 years but less than 6 years 14 days

More than 6 years 21 days
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Maximum Benefit Period

The maximum period over which your payments can be 
made depends on the nature of your Injury or Sickness, 
and your age.

Maximum Benefit Period (injury):

If you cannot work due to Injury your Maximum Benefit 
Period is:

· If you’re under 65: 104 weeks, or 52 weeks after the date 
you turn 65 years, whichever comes first.

· If you’re aged 65 and over: 52 weeks, or to the date 
you turn 70 years, whichever occurs first.

Maximum Benefit Period (sickness):

• If you’re under 65: 104 weeks or 12 weeks after the date  
 you turn 65 years, whichever occurs first.

· If you’re aged 65 and above: 12 weeks or to the date 
you turn 70 years, whichever occurs first.

Maximum Benefit Period (mental conditions):

· 104 weeks.

Once the Maximum Benefit Period expires no further 
benefit is payable if the further disability is caused by 
the same Injury or Sickness. The Waiting Period starts 
from when you are first unable to work, on the advice of a 
Medical Practitioner. For a self-employed person, ‘income’ 
means the gross income earned less all business expenses 
incurred in earning that income. If you are self-employed, 
you will need to supply your tax assessment for the last 
financial year.

When does your cover start?

(a) Members with existing cover

  1.  Cover shall commence for all Insured Members 
on the Policy’s commencement date provided the 
premiums shown in the schedule have been paid 
by you to Hostplus.

  2.  For those members, not Actively at Work on 
the Policy’s commencement date, cover shall 
commence when they recommence employment 
and are Actively at Work.

(b) Members without existing cover

  1.  Cover will commence from the date the member 
meets the following criteria;

   a  the member has elected to be covered in 
writing to Hostplus; and

   b.  the premium has been paid to Hostplus within  
90 days from the date of the request cover; and

   c.  the member has a sufficient account balance 
within the superannuation fund to cover the 
cost of the premium; and

   d. the member is Actively at Work.

Where the requirements of (b) or (c) are not met, cover 
will commence but shall be limited to New Events only.

Where the requirements of (d) are not met, cover will 
commence from the date that the member is Actively  
at Work.

When does your cover stop?

Cover for an Insured Member under this Policy ceases;

a.  when the Insured Member elects in writing to no longer 
have this cover; or

b.  when the Insured Member reaches the Maximum Age 
Limit as stated in the schedule; or

c.  when the Insured Member ceases to be a member of 
Hostplus; or

d.  if premiums remain unpaid 30 days after the premium 
due date; or

e. when the Insured Member dies; or

f.  on the Insured Member joining the armed forces 
(excluding reserves residing in Australia); or

g.  12 months after the commencement of unpaid leave; or

h.  when all cover for every Insured Member under this Policy 
ceases, subject to Financial Services Council Guidance 
Note No. 11 – Group Insurance Takeover Terms.

When you can receive a PayGuard payment

A PayGuard payment is made when the Insurer determines 
that you have suffered Disablement. This means that 
due to Injury or Sickness you are totally or partially and 
continuously unable to engage in your usual occupation in 
Australia. You must also be under the regular care of and 
be following the instructions or professional advice of a 
medical practioner.

A partial payment may be made if you suffer temporary 
Partial Disablement that prevents you from carrying 
out a substantial part of the normal duties of your usual 
occupation in Australia. Claims for PayGuard benefits 
should be lodged with the insurer within 90 days after 
the date of the Injury or Sickness.

9

https://hostplus.com.au
https://hostplus.com.au


We're here to help - call 1300 467 875, 8am - 8pm, Monday to Friday or visit hostplus.com.au We're here to help - call 1300 467 875, 8am - 8pm, Monday to Friday or visit hostplus.com.au

How payments are worked out

Your income (including overtime, shift penalties and 
allowances) over the last 12 months is averaged. 
Remember that if you are self-employed, you will need 
to supply your tax assessment for the last financial year. 
Payments are calculated weekly and paid fortnightly in 
arrears. Once your claim is accepted, you will receive 1/7th 
of the weekly payment for each day you are unable to 
work due to Injury or Sickness. 

It is important to know that PayGuard payments will be 
reduced by any payments you receive from, or by way of:

· your Hostplus contributing employer, or a former 
contributing employer, a new employer, a business 
partnership, or other similar source;

· a superannuation or pension plan;

· any other disability, injury or sickness policy; (except for 
lump sum benefits received for total and permanent 
disablement under such an insurance policy);

· any mortgage, credit card, bill payer or similar        
insurance policy;

· any workers compensation insurer, compulsory third 
party motor vehicle insurer or public liability insurer;

· any government authority or government instrumentally 
in the form of a pension or allowance, including but not 
limited to JobKeeper payments;

· commission payments or remuneration relating to the 
period(s) for which you are eligible for a PayGuard benefit.

If you apply for Centrelink benefits and those benefits are 
paid to you as a result of you not earning an income, the 
amount you receive will be offset against any PayGuard 
payments you are eligible for. If your Centrelink benefit is not 
related to an inability to work, such as Carers Payments, those 
benefits will not be offset against your PayGuard benefit.

When payments stop

Payments will stop when any of the following happen:

· You return to work.

· You have received the maximum PayGuard benefit 
applicable.

· You are deemed fit to return to work by a medical 
practioner.

· You turn 70 years old.

· Your death.

· You are receiving any statutory benefit like Workers 
Compensation and that payment stops because you 
are medically able to return to work. Please note that 
if your statutory benefits cease but you are medically 
unable to return to work, you will continue to receive a 
benefit, up to the Maximum Benefit Period, with respect 
to the Injury or Sickness from which you received 
the statutory benefits, equal to 65% of your income, 
provided you are assessed by an independent medical 
practioner who then confirms the Insured Member is 
medically unable to return to work.

Exclusions

This Policy shall not apply to any Injury or Sickness directly 
caused by or resulting from:

1. Any consequence of war, invasion or civil war.

2.  Intentional self-inflicted Injury or Sickness, including 
any attempt at suicide.

3.  Pregnancy, childbirth or miscarriage other than  
the following:

 a.  A complication arising from pregnancy which 
requires hospitalisation for greater than 24 hours 
within the first thirty-three (33) weeks of pregnancy.

All benefit payments will cease at the date of birth and/ 
or termination of the pregnancy. Subject to subclause (b) 
below, no benefit shall be payable for any complications 
arising after the thirty third (33rd) week of pregnancy. 
All Benefit payments will cease at the date of birth and/
or termination of the pregnancy. Subject to subclause (b) 
below, no Benefit shall be payable for any complications 
arising after the thirty third (33rd) week of pregnancy.

or

 b.  A new Injury or Sickness which occurs during 
childbirth or miscarriage. The Waiting Period 
will commence from the conclusion of the 
Government’s and/ or employer’s paid maternity 
leave benefit period, whichever is the greater.

No benefits shall be payable in respect of any period of 
parental leave (paid or unpaid).

4.  Any Pre-existing Sickness – refer Definitions (w) of the 
PayGuard policy which you can access by contacting us.

5.  Any Injury that occurs prior to the Insured Member’s 
Continuous Cover commencing.

6.  Any act which results in an Insured Member being 
charged by the police. Should the Insured Member 
subsequently be found not guilty of the act in question, 
this exclusion will not apply. This does not include traffic 
infringements other than those related to driving under 
the influence of alcohol or drugs.

7.  An Insured Member being a pilot or crew member of 
any aircraft; or engaging in any aerial activity except as 
a passenger in a properly licensed aircraft.

8. Any Professional Sporting Activities.
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Definitions

Income Protection

Actively at Work means when an insured member:

1.  is considered to be genuinely performing all the duties 
of their usual occupation and capable of working  
their usual hours without restriction, for their usual 
admitted employer(s).

2.  an insured member who is on paid annual leave, paid 
sick leave, paid long service leave, paid parental leave 
and all employer-approved unpaid leave shall also be 
considered to be actively at work provided;

· that leave is not in connection to the injury or sickness 
that leads to the Disablement; and

· they were actively at work for the full week prior to  
that leave.

Admitted Employer(s) means an employer who makes 
employer superannuation contributions to Hostplus on 
behalf of an insured member.

Any One Event means all insured losses which arise 
directly from the same cause and which occur during the 
same period of time and in the same area. Such cause 
is understood to be the peril which directly occasions 
the losses or where there are several perils which, in an 
unbroken chain of causation, have occasioned the losses, 
the peril which triggered the chain of causation.

For example, as long as they are covered by the Policy, 
losses occasioned by the perils set out below shall 
constitute single events:

(a)    storm due to an atmospheric disturbance usually 
so designated by a meteorological institute;

(b)   hail and/or thunderstorms and/or tornadoes due to 
an atmospheric disturbance;

(c)   earthquake, tsunami, volcanic eruptions;

(d)   flood by one and the same instance of high water 
which may have more than one peak and which may 
occur in one or more bodies of water;

(e)  conflagration;

(f)   strike, riot, civil commotion or violent demonstration 
occurring within the boundaries of one city, town  
or village;

(g)   any communicable disease arising from a single 
source or pathogen.

The following hours clause is then applied. An event shall 
thus encompass a continuous period of time starting with 
the occurrence of Hostplus’ first individual loss and lasting:

· 72 hours for perils mentioned under (a), (b), (e) and (f);

· 168 hours for perils mentioned under (c) and (d) as well 
as those perils not referred to above but covered by  
the Policy;

· 504 hours for perils mentioned under (g).

In the case of differing perils which are not connected 
to each other by an unbroken chain of causation, the 
applicable number of hours corresponds to those of the 
peril which has caused the largest amount of damages.

In the case of more than one event, if it is impossible to 
allocate any losses, Hostplus shall allocate them to the 
event whose cause is most likely to have occasioned them.

In case of uncertainty over scientific issues, the parties 
agree to seek expert advice from a neutral and recognized 
organsiation.

Continuous Cover means an unbroken period of time 
that an insured member has been covered under an 
Income Protection policy provided by us. If an insured 
member ceases cover, their continuous cover period ends 
on that date. If an insured member recommences cover 
under an Income Protection policy provided by us, their 
new continuous cover period commences on the date 
their cover recommences.

Degenerative Condition means any condition that 
has gradually developed over time affecting your 
musculoskeletal system (muscles, bones, ligaments 
and joints, including vertebral discs and cartilage).

Eligible for Cover means a person who is a member 
of Hostplus and who is aged 25 and above and has an 
account balance that was equal to or greater than $6,000 
on or after 1 November 2019, and has not opted out for 
this insurance.

Injury means a physical injury which occurs fortuitously 
whilst continuous cover is in force and which results in a 
disablement, within 12 calendar months from the date of 
its occurrence, and which continues for a period of not 
less than the waiting period but does not include 
any condition which is also a sickness.

Medical Practitioner means a medical practitioner 
legally qualified and registered to practice in Australia 
who is a person other than the insured member, their 
relatives; business partners, shareholders or employees. 
Where the insured member is outside Australia the 
Medical Practitioner must have qualifications, which are 
recognised by the Australian Medical Association as 
equivalent with those required of a medical practitioner 
registered to practice in Australia. In this situation, 
the onus of proof sits with the insured member.
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Mental Conditions means an insured member  
suffering from:

· stress related conditions; and/or

· any psychological conditions; and/or

· physical fatigue conditions caused by stress related or 
psychological conditions.

The above includes but is not limited to: depression; 
neurosis; psychosis; mental or emotional stress or anxiety 
conditions; or mental disease and associated disorders.

New Events means an Injury that first occurs or a Sickness 
that first becomes apparent on or after the date that 
Hostplus receives the superannuation contribution paid 
on behalf of the employee.

Partial Disablement means that as a result of an Injury or 
Sickness you are prevented from engaging in a substantial 
part of your usual occupation with your Admitted employer 
in Australia. You must be Actively at work at the time the 
said Injury or Sickness occurs and must be under the regular 
care of, medically certified and acting in accordance with the 
instructions or professional advice of a Medical Practitioner.

If during such disablement you are able to return to work 
in a reduced capacity then the compensation payable shall 
be calculated as the difference between your earnings 
from reduced work capacity and your pre-disability 
income, multiplied by the benefit for Total Disablement.

If you are able to return to work in a reduced capacity, and 
that work is available but you decline to do so or if you 
are no longer employed by the Admitted employer then 
the compensation payable will be reduced to 25% of the 
benefit for Total Disablement per week.  

Pre-existing Sickness means any sickness that an insured 
member has had treatment or advice for or is aware of the 
condition prior date the insured member became covered 
under this policy and has not ceased all treatment or advice 
with the agreement of a medical practitioner prior to the 
date of commencement, recommencement or increase 
of their cover under the policy.

However, such condition will be covered provided:

1.  an insured member has, with the agreement of a 
medical practitioner, ceased all treatment or advice for 
at least six (6) consecutive months during continuous 
cover; or

2.  an insured member has had (2) two years of continuous 
cover under this policy prior to the time of their 
disablement and had been actively at work prior to the 
disablement which leads to the claim.

Professional Sporting Activities means participating 
in any sporting activity, including training for that activity, 
where you earn more than 50% (including any sponsorship 
you receive) of your annual gross income from that activity.

Sickness means a state of being ill including a Degenerative 
Condition resulting in a disablement, which is first 
contracted or which the insured member first becomes 
aware of while continuous cover is in force and which 
continues for a period of not less than the waiting period 
and excludes any pre-existing sickness and any injury.

Total Disablement means that as a result of injury or sickness 
the insured member is prevented from engaging in their 
usual occupation with their admitted employer in Australia for 
which they are a member of Hostplus. The insured member 
must be actively at work at the time the said injury or sickness 
occurs, and must be under the regular care of, medically 
certified and acting in accordance with the instructions or 
professional advice of a medical practitioner other than the 
insured member.
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The information in this document is not a Product Disclosure Statement (PDS) ; however, further information in respect of insurance 
cover can be found in the current version of the Hostplus Superannuation and Personal Super Plan PDS available at hostplus.com.
au. You should consider all information before making a decision about the product. The information in this document is general 
information only and does not take into account your personal financial situation or needs. You should obtain financial advice 
tailored to your personal circumstances. The information in this document is correct as at the date of publication. In the event of a 
material change occurring to any information contained in this document, irrespective of whether it is adverse or not, the trustee 
will notify existing members in the manner and within the time frames required by law. Updated information is available online at 
hostplus.com.au While every care has been taken to ensure that the information in this document is correct, Hostplus reserves the 
right to correct any error or misprint in respect of the information shown. INH 1912 1024

Mail Locked Bag 5046, Parramatta, NSW 2124
Phone 1300 467 875
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